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Terms and Conditions suceeed

“Smart training for clever people”

What happens if | cancel my booking?

This depends on when you cancel:

e Up toandincluding 16 working days before
your booked date: no fee

e 15-11 working days before your booked
date: 50% of the quoted course fee

e 10 -0 working days before your booked
date: 100% of the quoted course fee

What happens if | reschedule my
booking?

If you reschedule your course booking up to and
including 11 working days before the booked date,
no fee applies.

If you reschedule up to and including 10 working
days before the booked date, 50% of the quoted
fee applies.

Why do cancellation and rescheduling
fees apply?

The cancellation fee covers:

e The cost of preparing your course

e The cost of your trainer’s time, which is no
longer available to other clients once your
date is reserved

e The cost of printing course materials

What happens if the trainer cannot
deliver my course?

If your trainer is ill or suffers a personal emergency,
we will contact you to arrange an alternative date
or another facilitator for the date you've booked.




