
We start by talking you through the course program.  
Next, we email you sample case studies. You fill in 
some blanks to create customised case studies. These 
are then used in your training session.

With off the shelf training you receive:
•	 Your pick of courses from our standard 		 	

program
•	 Customised case studies
•	 Workbooks for up to 16 people* 
•	 FREE email coaching for all course 	 	 	

participants for two weeks after the program

You’ll choose off the shelf courses if:
•	 You want high quality training at a budget 	 	

price 
•	 Our standard course content is relevant to  

your group. 

Choose from  35 courses covering:

Communication skills
Public speaking & training

Conflict resolution
Customer service
Creative thinking

Personal effectiveness
Neuro Linguistic Programming

Change management
Team building

Management & supervisory skills

We use the following model to 
make sure you get results from 

our training. 

Off the Shelf Courses 

Want course content that fits your business 
context, without paying for customisation?  
TLS can help with off-the-shelf training. 

These programs get great results. Case studies are 
changed to fit your workplace. Because you help us 
with this, we don’t charge for customisation.

Price: $2145.00* for a half day and $2860.00* for a full day
We bring our own equipment and deliver your course at your site.

 
* Prices include notes for up to 16 participants. Where participant numbers exceed 16, a fee of $15.00 for each  additional 

person will be charged for printing of handouts. No fee will be charged for the first 16 workbooks.

We show you the course content
so you know what we’ll cover

You supply details for the case studies
saving on customisation fees

We add the case studies to workbooks
making content come to life for your team

“Smart training for clever people”

All TLS off-the-shelf courses are interactive, 
so participants REMEMBER what they learn. 



Mix and match programs are great value 
for money.  You select modules from our 
standard courses. We combine these to 
create a course that fits your needs.

You help us customise scenarios and case 
studies. This makes the course relevant to 
your team without adding to customisation 
costs. 

Included in this option are:
•	 Your pick of subjects from courses on our 

standard program
•	 Customised case studies. 
•	 Workbooks for up to 16 people* 
•	 Two weeks FREE email coaching for 

participants

Choose this option if you want:
•	 High quality training at a budget price 
•	 Customised  written examples and case 

studies
•	 To choose your course topics 
			 

Basic Course Customisation 

Want your course to contain examples that fit your 
team’s context, without high customisation fees? TLS 
can help. There are two ways to customise your 
course. Choose between the Mix and Match option 
or Budget Playback Learning.

Price: $2557.50* for a half day and $3410.00* for a full day
We bring our own equipment and deliver your course at your site.

 
* Prices include notes for up to 16 participants. Where participant numbers exceed 16, a fee of $15.00 for each  additional 

person will be charged for printing of handouts. No fee will be charged for the first 16 workbooks.

You Choose Topics
   from our standard course range

We create a program
fitting your topics into a custom designed course

Examples are customised for your team
creating a session that fits YOUR workplace

Budget Playback Learning
PlayBack Learning brings your team’s 
experience to life. Actors replay your group’s 
real life stories. The facilitator draws out key 
themes from these stories.

In Budget PlayBack Learning, YOU supply 
volunteers to do the acting. WE brief the 
volunteers on how to design and perform 
their scenario. 

 

Included in this option are:
•	 Your choice of subjects from our 

standard courses
•	 Pre-course briefing of volunteers
•	 Workbooks for up to 16 people* 
•	 Two weeks FREE email coaching for 

participants

Choose this option if you want:
•	 Engaging, interactive training at a 

budget price 
•	 One facilitator to lead your training
•	 To use PlayBack Learning in a group of 

under 16 participants

Mix and Match Modules

You Choose Topics
from our standard course range

We create a program
saving the cost of using TLS staff 

Examples are customised for your team
   ensuring that their performance aids learning

“Smart training for clever people”



PlayBack training brings your team’s 
experience to life. This promotes learning 
because it:

•	 Builds team identity
•	 Makes course content easy to digest
•	 Takes the sting out of tough issues
•	 Promotes whole brain learning

With your PlayBack Learning package 
you receive:

•	 Your pick of subjects from courses on our 
standard program

•	 Two facilitators to act out your team’s 
stories

•	 Workbooks for up to 16 people* 
•	 Two weeks FREE email coaching for 

participants

			 

PlayBack Learning

Want to add spark to your training event? Then 
you want PlayBack  Learning.  Actors replay your 
group’s real life stories. The facilitator draws out 
key themes from these stories. Links back to course 
content are created.

Price: $3882.50* for a half day and $4510.00* for a full day.
We bring our own equipment and deliver your course at your site.

* Prices include notes for up to 16 participants. Where participant numbers exceed 16, a fee of $15.00 for each additional 
person will be charged for printing of handouts. No fee will be charged for the first 16 workbooks. 

Choose PlayBack Learning if you want:

•	 Your course or conference  to stand out 
•	 A high energy, fully interactive session 

for your team
•	 Two facilitators to act out your group’s 

scenarios
•	 To run a PlayBack Learning session for 

over 16 participants

 
 

“Smart training for clever people”
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