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Mediation 
and Conflict 
Resolution  

 
What will YOU get out of 
communication coaching?

You’ll get skills and advice on how to handle tough conversations, find win/win 
solutions to problems, discuss your needs and concerns and express yourself 
confidently. 

Mediation is a tool for anyone who wants to resolve a tough issue. 

Mediation involves an impartial third party facilitating communication between 
opposing parties. The aim of the facilitator is to help the parties come to a 
mutually acceptable agreement. Facilitators are not judges. Their role is to 
manage the process through which parties resolve their conflict, not to decide 
how the conflict should be resolved. They do this by ensuring the fairness of the 
mediation process, facilitating communication and maintaining the balance of 
power between the parties involved. 

The advantages of mediation are that the parties retain control of their own 
outcomes, the setting is informal, the solutions developed meet both parties’ 
needs and the process encourages personal responsibility for problem-solving. 
Mediation proceedings should be confidential and voluntary for all parties. 
Typically, they involve one or more meetings between the disputing parties and 
the facilitator. Confidential sessions between individual parties and the mediator 
may also be needed during the process.

How many sessions will you need?
Sessions are organised in blocks which include:
•	 Half hour phone discussions with each party attending the session
•	 Three hour mediation session held at your premise

Who will be your mediator?
All mediation at Think Learn Succeed is delivered by Eleanor Shakiba. 

What will your sessions cost? 

The cost of mediation varies according to the number of people involved in your 

session. You can expect to pay:

$110 for each half-hour phone call prior to mediation
$220 per hour for mediation sessions

You will be given a written quote before your mediation begins.
If you cancel or reschedule a phone call or mediation session within 48 hours of an 
appointment, you will be charged the full cost of the session. 

Contact Eleanor now to book your first session


