Ethics at Work
1 day

Ethics are standards that guide behaviour. The world of business is
getting more and more complex. This means you are likely to face many
ethical problems during your work life. In this course, you’ll learn how to
solve ethical dilemmas and structure your thinking when faced with
tough situations. You'll also gain an understanding on international laws
relating to business ethics.

What you'll learn to do in this course

You'll come out of this session with powerful tools for making ethical decisions
and behaving in ways that support ethical business practices. We'll bring theory
to life and tell you how to succeed. A range of practical tips will be presented to
you. You’ll talk through examples and enjoy practical exercises. At the end of
the course, you should be able to:

o Discuss why business ethics matter

o Distinguish between ethics, morals and integrity

o Recognise ethical dilemmas

o Use the Six Lenses model to create a course of action
° Design options using an Option Generator

o Resolve conflicts over ethical issues

o Respond to inappropriate workplace behaviour.

Topics you'll cover

o What are ethics?

. Resolving ethical dilemmas

. Frames for ethical decision making

. International law and ethics

3 Handling conflicts over ethical issues.

Book your training NOW

Call Eleanor Shakiba on 0433 126 841
Download course information at
www.thinklearnsucceed.com.au
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“Smart training for clever people”

What others have said about
this course.

"“Excelled material, relevant and
practical instruction base or real
Situations.”

"I was most impressed with Eleanor’s
presenting skills and her knowledge
on her subject. Highly recommend
her.”

"Excellent course that should be
rolled out to all managers across the
business.”




